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( Consumer Affairs and Customer Care)
Full Marks : 80
Time : Three hours

The figures in the margin indicate
Sfull marks for the questions.

Answer either in English or in Assamese.

1. Answer the following as directed : (any ten)
1x10=10

wote I e Sepife See il ¢ (R sobrq)

(@) Who prepares the guidelines for

banking ombudsman scheme ?

@R RAR ATRIT TS FOR @i owe

PCg? g
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(b) Which type of dissatisfied consumer
shows a switching behaviour and do
negative word of mouths but are less

(d) What is the pecuniary jurisdiction limit
for District Commission ?

likely to go for third pa'_'_'rty'complajning ? s e h ’
T SRS 1% SIcla) S AR SIipee] b B0
AT I (FIER PTG S SO o R0 ]
@ _
5% SfScrst e om0 2 (i) 50 lakh
(i)  Activists ¢o L
sl
(i) 1 crore
(i)  Passive /’@E} S &I
ﬁ@ SN NN
. / ff- NI
< ™ ‘% \ (iv) Above 1 crore
(iii) Irates it g | s @I esito
e "" : - r// (Choose the correct answer)
ik wn (v% Gevch! A Cfyesr)
(iv) Voicers N
EEC] ' (e) How many meetings should the Central
(Choose the correct answer) Consumer Protection Council hold in a
(u% Ceh! 315 Caeq) year ?
() Name the supreme adjudicatory body. (T CHtele| WA sfam @amme Fima
T[S RBIE I w farey e L
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(f)  Which date is observed as ‘National
Consumer Day’ in India ?

OIeTEe AT AT Tt @i SR A
9 T ?

(99 Who is a Chairperson of District
Consumer Protection Council ?

m@m@ﬁm@meﬁwwmiﬂ?

() The Consumer Protection Act, 1986 is
replaced by which Act?

SIZF T W, Sdbb U @R ST Fl
Tt T (R0

(i) The laborato.ry test fees are payable by
— In case the District
Commission sends for testing.

0)

(k)

(iii) Registrar of District Commission

&1 SR AGEE

(iv) Government

PEEAE
(Fill in the blank with appropriate option)
(3% s 070 eT) 313 o7 7)

State Government, if it deems fit,
establish more than one District

Commission in a district.
(Write True or False)

T HIIIE TR TolYE I ©IF, (O (Fae
O3 Eetires usifds e Sicis gio FRa
AF | (i1 ¢ g fe73l))

Which standardised mark is printed on

gold jewellery ?

et wicarcs! #1915 A Al R et R STZAS (PO S BT 2ol 11 2 7
I AT ot AR SR 4
Sl 3 AGMARK
/5
. . _-' fQ‘_b ‘ﬂﬁﬁﬂ?ﬁ
(i) Complainant : |2 \
; Y

TfeatsS - Dy /) 18O 2009
(i) Opposite party 92, €. 8. 2009

7P
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(iii) 1SI
UIR. 9%, 9%

(iv) Hallmark

P

PORIS

Under which scheme any person can

move to the court of law in the greater
interest of the society ?

ST (P T SibfRe SRS @i e
I RS FLS SIMITST TZ 2 A

(i)  Public interest litigation -

o=l TLEie caiisg

(i) Redressal forum

onifg s

(i) Consumer organisation
ToTSIGT 2aim

(iv) All of the above
S AP

(m) Which type of consumers produce

goods for self-consumption ?

(T 4RO] TATOIEIE, (SETEART F-IRLTE I
A B FCI 2

(i) Direct consumers

AT CATO G

(i) Domestic consumers

4] Solreie]

(iii) Emotional consumers

e Sorea

(iv) Impulsive consumers

ERNTTS ST

(n) Write the full form of MRP.
‘MRP*-3 5= o{th! fovalt |
(o) Which type of the following buyers

habitually purchase any product of a
particular brand ?
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O (PAER (TSR SegpieeE 5 [

M R AN T 2
(i)  Cognitive group

G (off5

(i) Domestic consumer

I Coireie!
(i) Reseller

AN

(iv) Habit-determined group

Sef-EiRe (oG

2. Answer any five questions from: the
fOHOWing : 2)(5—10

TS IR Rzeizar #isbt e g oy o

(@ Who can file a complaint under
Consumer Protection Act ?

SIS I T WS o i
niRET SR i o = et
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(b) Define unfair trade practices as per

Consumer Protection Act.

Gorele] T SR SN SEbe difien
ST ee el |

(c) Write two differences between online

and offline markets.

IS SN O3 AGed Ao 75 SA1y
forin|

What is meant by Indian standard

mark ?

wilgeg W=E BT wiE e
(e) Define labelling.
‘AR e

(f) What is mediation ?

wEel S [ e

BO1 GA 247 9 Contd.



(g) State two grounds for filing a complaint.

el wiket w21 g7 fofe S )

(h) Define consumer as per the Consumer
Protection Act, 2010.

22T T WA, 203 SR Toirerets s
frat |

3. Answer any four questions from the

following : 5x4=20
©eTe M “151 Rz o1 Gew g

from the study of post-purchase
behaviour of consumers ?

(a) How is a marketing manager benefit‘;jd- / 0

/"
At U
S

'
5

ARFT TH-ATS! Wb ST i) @ .
el ARG B et wireifie 21 siiza 2

AL

N

i

(b) What are the responsibilities of a

. e C
Protection Act, 2019 onsumer

ARF FTF &
%%ZFWW?&&\ > SPIR stieas wifrge
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(c) Write the powers of Central Information
Commission.

(TN B2 SR AT B4l |

(d) State the jurisdiction of National
Commission.

AGE A AREATR SE 4|

(e) Write on the role of TRAI in consumer
protection.

2% FFE (F@S TRAI-F eI Raw o |

() Write the processes to file a consumer
complaint in District Forum.

&l Srirere! Nwee aEgy Sifecl wifds F919
siferaPrg vl |

\ State the alternatives available to
dissatisfied consumers.

(h) Write a note on National Consumer

Helpline.
ST Tolreie! (e -1 Raw @it (B |
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4. Answer any Jour questions from the

following :
ollowing : 10x4=40

SR R Gifd e Seq g

(a) Discuss various factors affecting

consumer complaining behaviour.

CoteeR e Wb et wa Ry
PITPTRI R it 7|

(b) Write a note on the products and

services that are banned fromz
PR

advertising in India. N /

ﬂa—ﬁwmwﬁﬁﬁwwﬁw# o

Qu\

CRICIRT @199 96 Gt Byt |
.
(c) Define banking ombudsman: Discuss "'-‘
the process of complaint registration

under banking ombudsman scheme.
gaﬁsa TP i@ fogy ) QR (eTRmota
S5 ST SfSrsy AGR femiars B
AL T |
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(@)

(e)

\’\0 — )

(9)
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What are various appellant authorities
under the Consumer Protection Act,

2019 ? Discuss.
£ T WS, 20559 WO Goers [fen
SRR FOHEAE & [ 2 SEtvA 49

Describe the causes of consumer
dissatisfaction. Also suggest three
remedial measures for consumer

dissatisfaction.

ST SPTEH FIEIEE I 41 | Fice
Tolrorels SPe e AR fOHG!

aifoseTe TR AP mife i

Explain in brief the consumer grievance
redressal mechanism by FSSAI and

TRAL
FSSAI ®I€ TRAI-S Gi€l CotelEd Sifecs
fFosifeq eldleTPTIE S Uil 1 |

What do you mean by consumer
rights ? Enumerate the six rights
provided under sec. 6 of the Consumer

Protection Act.
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@WW@WW%WQ@QW‘F | | (k) Explain the process of mediation for

i3 e 4R S RECS e ' il f consumer complaint redressal.

ac foran | | Teirerer wfewall Feifes (vae sgerR
() Explain in brief different formg of
market structure with ‘their merits and

demerits.

qﬁmwﬁzwﬁmmm ‘
MR /S
SUPICIR BYCF A=Ayt 4y | i

()  What is penalty ? Briefly discuss about
the provision of benalties for different

kinds of unfair practices.

()  Briefly outline the fecent develop
| ments
Il consumer protection ip Indig
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