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Paper : BCM0600704

( Consumer Affair and Customer Care )
Full Marks : 60

Time : 2% hours

The figures in the margin indicate full marks
for the questions.

1. Choose the correct option : 1x8=8
% Reacs MR ST :
(a) When is the National Consumer Day
celebrated?
B e T RIS “iIerT 1 2 2

(i) 15 March/>¢ b
(ii) 24 December/38 fB5TT
(iii) 8 March/v ¥
(iv) 25 December/3¢ f655q
(b) Which of the following is a standard for
agriculture marketing?
o (FCOl $1A IWEAFIEF AT «fS Ty 2
(i) AGMARK /951
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(c)

(d)
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(2)

(ii) Hallmark /2’ sy
(iif) Silkmark /ey
(iv) Woolmark /Sers
A complaint should be filed

consumer within
cause of action.

(e)

by a
— from the date of

9] PR ORI == 3 foogs T
Sifecrel Mike ke = |
() 1 month/s 13
(i) 6 months/v gz |
(i) 1 year/s 923 {j%}@
(iv) 2 years/s =9 = ) o\

Which one of the following is not an, I—
external complaint handling system? \

J.
=f -
1

(i) Lok Adalat
I e

() Public Interest Litigation
&= F1&IeS Coms

(@) Customer care centre
ARE CH|I (57

(iv) Awareness programme

Wﬂ@raﬂzﬁlﬁ

( Continued )

(3)

Appeal against the order of the. State
Commission should be made within how

days of the order?

2;?; A o [erm A R
oz wiorR o o[ fewm e fSoge
AT A FA0OH ?

(i) 45 days/8e f

(i) 30 days/®o e

(ii) 15 days/>e fid

(iv) 1 day/> fad

FSSAI is a statutory bod}lr established

under which of the following acts?

FSSAI faRRe @R S STTe FFe @3

fRfsrs i<El ?
(i) The Consumer Protection Act, 1986

BIECR CEARRIEI AR LS

(i) The Electricity
Commission Act, 1998
fage formret SICHI TR, Sadb

(i) The Bureau of Indian Standards
Act, 2016
TSRO T JC A, 2050

(iv) The Food Safety and Standards Act,

2006
4 A SE A i3, 3000

Regulatory
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(g)
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(4)

Which of the following statements is
true regarding deficiency of service?

CHAR WS/ Tee fafiRe @ R[igfe

195 7

(i)

(@)

(iti)

(iv)

Fault or imperfection in quality or
purity of goods is deficiency of
service.

MR @ T A RwmeR GE 3
P19yl (R RN e |

Defect in goods and deficiency of
services is same.

NN &6 A CRM So/ 9 |

Consumers can seek compensation .

only for defect in goods.

ARPILC A& A &7 ez = foemer
REREE el 4

Any inadequacy, fault or negligence
M quality or performance of a
service is deficiency of service.

AN @P® T4 I sfRerr e

Wﬂﬁg@h'@ﬁ A nfrefs 2% CRE
e |

( Continued )

(S)

(h) Which one of the following is not an
external factor in determining price of a

product?

R @G 9" R R crae @3

AF FRS 72 ?
(i) Demand /57
(i) Supplier/@ETFR
(iii) Cost of product/#q I
(iv) Competition/&[f\’swﬁ@l

\ 2..“Answer any six of the following questions :

2x6=12

Indian

FrafiRe & e =l aeE Ted fir
() What is MRP? |
MRP e & 2
(b) - " Merition the role of Bureau of
Standards.
SR WG P SRS TCEY 911
(c) State two causes of customer
dissatisfaction.
229 SPTIES EBI FEe SEd 91
(d) What is citizen’s charter?
aifRe Hor e 6 2
(e) State two rights of consumers.
2T 76! SEPH TCEY 1 |
26A/351
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(g)

(h)

()

G

3. Answer any four of the foIlowing questions :

(6)

Mention two types of labels.
R4 T Sead 9 |

State two functions of TRAI.
TRAIR 701 IR Trarg 3947 |

What are frivolous
complaints?

=% fafes st & o

Mention two reliefs that can be granted
under the Consumer Protection Act.

e T 3= |

Who is a consumer according to th
Consumer Protection Act?

WWWWWW?

and vexatious

5%4=20

ﬁﬂ%ﬁ\ﬂﬁmﬁﬁﬁmwm

(@)

(b)

26A/351

Explain  the different LYpes  .of
complaining Customers,

%meﬁwwﬂ‘WQWw;

( Continued )

(7)

(c) State the role of consumer organizations
in consumer protection.

e SRS 4 RS REPR B TEd
401

(d) What are the functions of packaging?
e TR f %7

(e) State the composition and objectives .of
the Central Consumer Protection Council.

@Y AR E AR 5 IF SRR
EIEIESIN

Write a short note on hallmark.
Hallmark’3 €<% «ft 55 (G feran |
Explain what is unfair trade practice.

=y RS 2= S <, < <10
What are the grounds of accepting

complaints by the banking
ombudsman? :
o TR SO 2R fofie 2

g :

following questions :
4. pnsyEEiE Ol 10x2=20

frafae R e o 2 TS i -

Discuss the three-tier consumer dispute

¥ redressal mechanism for the redressal
f consumer grievanges.
;W SRR TR @ o w9 as
R T TREE R S $4 |
51 { Turn Over )
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(8)

(b)) Who can file a complaint? Explain the
steps in filing of a complaint under the
Consumer Protection Act.

SfSas @A wie 3R oo e T

SRR @S SfwEn wike w9E TR
0 A0

() Make a detailed discussion on the

alternatives available to dissatisfied
consumers.

TR AR I e ez oo
9% @S Seams w97 |

(d) Discuss the history and growth of
consumer movement in India.

mewwqmﬁm
ST 47 |

(e) Describe the regulations for regulating
product and service advertising in India.
SHSS A W GHR R
31 41 |
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