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OPTION-A
Paper : B.Com-AE-1014 (ENG)
(English )
1. State whether the following statements are
True or False: (any ten) 1x10=10

(a) While writing an e-mail, it is imperative
to keep caps lock off.

(h) In a Group Discussion, one of the
desirable action is to overspeak.
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(c)

(@)

In report writing, facts are not based
on thorough study or investigation.

A good résume should not consist of

your special skills, but only of YOUL, sz

past experience and your level! Q{'f
education. ‘”

Circular letters create an 1mpress{' ‘?{of

personal interest by using you\cahd

never ‘all customers’.

\ 1.\_ .

(f) After a telephonic talk with your senlc;i'
your willingness to do a task entrusted
on you would be considered “feedback’.

(9) Noise is any hindrance or interference.

(h) Cultural 1nsen31t1v1ty may enhance
commumcauon .barriers.

() Downward communication in an
organisation is empowered by authonty

() Listening is to take information while

remaining Judgemental and
unempathetic.

(k) When we interact, the process of
communication may change.

() The word ‘communis’ means ‘to share’,
‘to impart’, ‘to par ticipate’ or ‘to make
common’.
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2. Answer any five of the following: 2x5=10
(@) Minutes of Meeting.
(b) Haptic Communication.
o (c) Discuss the factors that guide us during
\’\ ‘audience analysis’.
“-.,"-‘:" (d) The effectiveness of visual presentation.
e (e) Social Media and rumour.
L () Discuss ‘empathy’ as a basic pre-
i condition to have effective interpersonal
communication.
() Discuss the advantages of formal
communication.
3. Answer the following : 5x4=20
(a) Do as directed: (any five) 1x5=5
(i) Write the synonyms of Insolvent
and Rebate.
(i) Write the antonyms of ‘Common
and Anonymous.
(i) A person living at the same time
as another.
(Provide the single word)
(iv) One who does not believe in God.
(Provide the single word)
(v) Promises should be kept.
(Change the voice)
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(vi) What a horrible experience !
(Change into assertive sentence)

(vii) Every rose has a thorn.
(Change into negative, -

keeping meaning intact} [k |

(viii) The leather bag is mine. qg‘
(Make it into a complex senteff

<<

7

' (b) Correct the following sentences

choosing the appropriate words : \{ il

[ i,
ey

1x525

N e

(any five)

() Magic tricks are a slight/sleight s

hand.

() She pulled long mouth /face when
she was told she couldn’t go out
for the outing.

(i) Many areas in the city were
merged/plunged into darkness for
several hours,

(iv) 1 wish I was/were a king.

(v) 1 like to talk to him. He is
conducive/amenable to reason.

(v)) We cannot go on strike every year.
, Now that we haye gone on strike

We€ must culminate/clinch this
issue.

(vii) The Sun is Stationary/stationery.
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(c) Correct any five of the following words

that have been underlined : 1x5=5
() My collaegue has left for better

opportunities.
(i) It is embarasing to be praised on

TEN the face. A -
\“3\ > (i) The lump turned out to be benine.
2 ‘;;, (iv) I must conceed, 1 did not expect
Al him to do well.

/ (v) The furnitures are too ornate for

this small office.

(vy) The liason officer arranged for our
stay.

(vit) I have to vaccum my room tomorrow.

(d) Correct any five of the following
sentences : 1x5=5

() Myself I am Bitupan Medhi.

(i) He did not wrote the test last week.
(i) What is the time in your watch ?
(iv) I prefer coffee than tea.

(v) 1 cut my hair yesterday.

(vi) He can swim, can he ?

(vii) His lecture was fairly boring.

(viti) This flower is more lovelier than
the other.
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‘4. (a) Write on any two of the following :

(1)

(i)

(iii)

()

BO1F0 0104

10x2=20

Write a request letter for quotation
of La Opala Crockery. State clearly
what you want in terms of, ..—

discount, delivery, packaging aﬂd’“‘”‘.‘

terms of payment. déo/

Draft a letter to a first-tim g an

seeker from your bank. You ’ha‘ve :
to turn down his request for C\‘Cdlt .

Pay attention to the tone of your ~
refusal and tact in assuring him- -

of another opportunity.

Assume that you are the Sales
Manager of Indigo Prints & Blocks,
Jaipur. Write an adjustment letter
accepting the complain of the local
dealer that the fabric he had
received from you have not been
“fast colour” as your label had
claimed. Take care to specify what

steps you will take to compensate
for the fault.

Write a Memo to your Salesman
who works in your Departmental
Store “Farm-shelves” , asking for an
explanation for h1s frequent
unauthorised absence from duty.

(v)] Draft a circular letter announcing
the change of premise of your office -
“Urban Rental Services” from

Rukmininagar, Dispur to
Bhangagarh, near Times of India
Building.

(b) Answer any two of the following :
V3 10%2=20

(i) What do you mean by barriers of
communication ? Write briefly on
Semantic barrier and Psychological
barriers. i

(ii) Discuss the process of
: communication.

(i) What is a Notice and an Agenda
of a meeting? What are the key

points to keep in mind while
drafting them ?

(iv) Discuss the four pillars : self-
image, self-talk, self-esteem and
self-confidence of Intrapersonal
Communication.

(v) Why are reports written ? Write a
short report, written in letter form
with subject line, introduction,
conclusion and recommendation.

You may provide an illustration of
your own.
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OPTION-B

Paper : B.Com-AE-1014 (ASM)
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( Assamese )

(Modern Indian Language )
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" OPTION-C

Paper : B.Com-AE-1014 (BEN)

(Bengali )
(Modern Indian Language)
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OPTION-D
Paper : B.Com-AE-1014 (HIN)
(Hindi)

(Modern Indian Language).
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s fafay : 1x10=10

(F) vfraed & U Fad & |

(%) ey gEe w6 et €l

(%) W A& TF Fell ¢

(q)@ﬁmﬁaﬂ?ﬁ'{@ﬁqﬁﬁl

(T) FEUT F TH UHR o= o g

(=) aTQ’r{TﬁDraftingﬁ?f%'i

(z) foem wEgd w1 G wed T

(:q)ﬁmqﬁ.mﬁ%.ll
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(@) AM-99ieR 79Uy o g SEEL fangd |

: (ar)
() wifEeh T | @ e T 2 l\\ Correct any five of the following :
(9) eT=ifter Fomv fRd eEd § 2 R ) 1x5=5
($) =AadEash O & fhad &7 § ? 9'; ;“{ (a) 1 have seen my uncle last night.
(=) fafaer | = 9w § 2 Z\Date_} _}» (b) Don’t make noise.
- :\ e -"-"‘ s
3. frAfafed ywdl & s fafed - 5x4=20 x'\n?-; :: (¢) This apple is not good for eating.

(i) & SR ) dgaed ¥ wedl : (fEet gie) Vil ' ¥ (d) 1 regret at the delay.

(E)Wﬁmwf@%l
(&) 9Y h1 A T=37 Bl &)
(1) T gl

() w97 et ¥

(%) 999 @1 &
(H)Hﬁmmﬁ@maw,

() T IS H (R i) | x5=5
(%) T Toorlt 1 amex 64
(=) 70 33 4 4 gt 8
() meﬁl
(=) mwwaﬁﬁiﬁﬁml
(E)ﬁﬁmmm]
(H)aﬁﬂﬁ‘r?ﬂmml
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(e) The news are interesting.

() The virtue is its own reward.

(iii) @ifhd W&l 1 Y5 w0 ¢ (BT qier)
1x5=5

(%) g2 ef¥Eie <1 © 1

(W) I A 1 AT @A ol ¢ |

(M) Wd T g ST AW € |

(9) WA H H HeIE €

(¥) T 3 TaT H 7

(9) @@= J T

(iv) fergl i Heredl &l U o 1x5=5

(%) M W ____ &l Tl |
(@) e ¥ e
(1) TRER ____ e
(7) ST HE|
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() & Sl
(=) A =
fr=fafen 4 & foref @ wet % s ffa

10x2=20 5 4~

(E)W%Wﬁq@ﬁmw%{,

\_'
\

SR THL HHAIS | N
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Hey § fafed| N

() WEple sy O i sedy §
WW%WWWI

_L,./
.‘;\ l

(b) . Frerferfen & § gt o vt % o g
10x2-20
(E)WWW@WWE?W

T TR T FHES |
(@)WTW%WWW;ET

B ‘\’ﬂﬁ:ﬁﬁ‘a‘mm
e Hehell T, " o
i ?“ﬁ F fed fr-f fel )
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OPTION-E
B.Com-AE-1014 (BOD)
(Bodo)

Paper :

(Modern Indian Language )
Answer in Bodo.
TR G e e fel
(%) FeifEe TER T S ity 3|
(@) FrAifiEE S @R S e eiel
(1) R G oAt wRE g |
(%) I WG e Eleaiaeill
(%) i WHSTEEE W SE o7 |
(71) Tefergrf SRSt (i ISR HIse
STGHRE! & |
(%) TESIE TSRSt e RHSTEAEE! ST B
el

(S) wSEEEn SEfe TEH SE e
(7)) GS G TEAFAE! B e |
(31) THTEE SEl RESEE |

1x10=10
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e HihRg g e -

R ety fasifafy S TR a8

2. 2x5=10 4.
2 3 | for| 10
(%) FaR emg AJiFent | fowy
'(@)m’mmwmﬁmﬁaﬁu i '
/'/;5 Y gH Al M WAmTd ISeeR R
() e feeamE o1 2 /,.-';}“‘\ i f‘ WWWM%@WW|
() g-a 2 ’l“"‘ 5. \ﬁ* i foReefT TIRETrer eI ST WRARAT 2R |
3 . "’T* | ' /10
(¥) wHNEM sTrgaE B9y fom RN % '
3. WWW&W—WW&@ S WWWWWWWW|
iR " 5x4=20 6. AR TEEEE A G o A0
() gmER fefergm faafe 2 gar
(@) Feif ferem™ a1 FIARTER RS TS e SR fferdrn
et @rerdr fax|
(1) F9SIR. ®ISeERy 572 m
: 7. BHESELEE 9 W SAHR § o@ad faxl 10
(%) 49 PRIty fornfia wreiy o - | |
: qer
(@)WW%WWWW; PREAE STEAE I JEHH W SEE
(H)ﬁﬁmﬁ%wmm W fer |
feri : ol
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OPTION-F | (=) ?ﬂa‘lﬁ)qeamawh__! (WY, w9,
Paper : B.Com-AE-1014 (NEP) A0k~ i
A T L (S1) v RSTR §EEI ed _ | (B9,
(Nepali) S e Vv g, gD
(Modern Indian Language) {'g s Slaidse) gz) woré wE oo (TI'Eﬂ' @ T
WWWWWWW (@ﬁ&ﬁﬂ%‘);._ ﬂ___f (3) qm‘a—g;ﬁqz (T, \!111§'$9 01]!*‘&9'{)‘
1x10= 102-1'5_'_‘:;‘.':‘2, -
(F) Wﬁﬁﬁiﬂlﬁww&wﬁr | (e, 2. TR SR BT IS ¢ (%7 23(5_10 |
N, dre) ¥
(@) Ve I gy | (3, T8, &) (mwm:raﬁ%’r?_
(1) diar fesi =x | (T8, T, ) G I g
(%) 7 7 o § whn | (Wivg, @, S
Gifs ) (%) a1 I3SY HHR K €2
(@)%ﬂma—équmaiﬁq | (&, &1, (%) CHEETE HYd A RS T THAR HEe TR
™) , ' e ?
(F) W gy S we | (e (=) Tagiehl STET-HaM w1 1 812
5 m, W [ i
1 SR gy () ST T afs?
(®) i THH et sy | (5,
T, W) 3. sW @ : (F1 AEH) . 5x4=20
(H)%mﬁiwﬁnﬁm | (&9, 57, () F TS T A Smehraters A9 sy
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cefl

(%) fedies afre %% g1, <uis

(%) Wmmﬂuﬁﬁﬁmw,w
RIS

(=) *ft SRy W ¥ W, A

(®) g‘?ﬂwwwaﬁmﬁ@m
|

BO1FO 0104 24 AT



