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COMMERCE

(Honours Elective )

Paper : COM-HE-6026
( Consumer Affairs and Customer Care)
Full Marks : 80
Time : Three hours

The figures in the margin indicate
full marks for the questions.

Answer either in English or in Assamese.

1. Answer the following as directed :
1x10=10

oo MAIERE fio SR Ses il ¢
' What is the highest price that can be
charged for a product?

1 GBI M S SR A1 F{{fe v &5 2
(@) Minimum Retail Price
CIZSLES PRI
(b) Maximum Retail Price
T L5a w9
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(c). Many Retail Price
=01 Pl v

(d) Major Retail Price

LRI SR

: (Choose the correct option)

(&% [0 A7 Tlyeay)

Which is the supreme adjudicatory

~ body ?

A TRV FKZ PlACH! 2

An appeal against the order of National

Commission may be filed within

days by the aggrieved party.
(Fill in the blank)

AR SR S Rz Mo 2= gy

— Trs foome Wit mike <fRa s |

(3T 913 =59 71)
What is the full form of FSSAI ?
FSSAI'S 373 F{(51 & 2 !
National Consumer Helpline provides

advice, information and guidance to
€mMpoOwWer consumers, '

(State whether true or false)

TG TACOIG (AR AT X
(el A, O i Wil w1 |

(%7 @7 9wg )

Angry consumer who voice thelcll'
complaints and also show a Bran _
switching behaviour are known as

what ? §

R <671 TR (OSERT SO o
S S (S T 1 S YT, (OSTAITE
& 3@ [ = 2

() Passives (FfE)

(b) Voicers (S25I9)

(c) Irates (CI{HO)

(d) Activists (@)

tion)
(Choose the correct op
(w5 Rescol AR SEsd)

ffice

vy

(vii) The chairperson of TRAI can hold o

ars.
gute (State whether true or false)

' 5 ol < 4 o oz FR A
LR (w5 @ g )
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: e
(viii) Which type of complaints are drﬁ‘»ir:sli&‘aosn :
V4 by District/State/ National Com

| AEE
Rl /iy A W SO G
e AR FE 2
(a) Unfair Trade Practices

S 2B e FEAEH

~_m
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(b) Consumer complaints (x) Consumer Protection Act provides
AIESERCITRIG statutory recognition to six rights of
(¢) Frivolous and vexati i : Bhisss
xatious complaints (State whether true or false)
VR Ui ([@EViEs Sife] o
o _ 2 SlEsckis e Pola Ko S PR ER A RIEDS
(d) Medical negligence Figfe e FE | (3% @ a7 [&730)
RN SRz _
(Choose the correct option) 2. Answer the following questions: 2x5=10
(o7 Rssctr SR Tferen) weTe Tl eIERS el a8
When was ISO founded ? () Who can file a complaint ?

ISO (ssfeat afewt <=1 efeat

(@)

(b)

(©

(d)

i Sifeie mikeE e 2 2

23rd February, 1947 (2 (i) State two functions of consumer

Q9 (FE<IE, Sv8a ‘ organisations.
23rd February, 1948 515 FLEPTEE 701 I G |
29 (FAIRE, S58b __(iii) Point out two benefits of AGMARK.

23rd February, 1949

20 (FIAIE, 558 % |Write two reSpOl‘lSIbIhthS of consumers.
23rd February, 1950 &) etz b1 Wi ferel |
0 FERIE, Sveo W) Define Deficiency accordmg to

(Choose the correct option) Consumer Protection Act.

(%% {9505 Iz Tfaedr) ol T SN2 SEPIS SToRE FKEl frE |
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3. Answer any four questions from the
following : Sx4=20

oeTo fAERS “[E R 516t e Tew B g

() Explain the types of complaints that
are entertained by Banking

Ombudsman.
IR TR o 391 Sferamm s e
TG <B4 |

(i) What are the levels of packaging ? State
two functions of labelling. 3+2=5
CIALTRER TR & 2 B 75 i
a9 g

State the relief/remedy available to a
complainant.

(v) Write a short note on unfair trade
practice. :

ggﬂfi@mﬁ@,ﬂwﬁﬁm SIS B! 55 (BRI
e

(vi) What are the different ways for effective
external complaint handling system ?

Wﬁ%ﬂ@@mﬁﬁmqwmﬁ%ﬁ
TR oo
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@S penalties under the Consumer

-'h; -,

N,
R

B

: TOnSh our,
Answer the following questions : (aln éjx'g___ 40)

() What are the causes of customer
dissatisfaction ? Discuss tht‘a dlffe_rent
types of private and public actions
taken by dissatisfied consumers.

4+6=10
sl SETERe el [ 1 2 SPTes Al 4
= Rifen (@R Ffeee SR AT TIEE KA
TG PRIRSEIN
jecti le of
- fiil What are the objectives anfi role
il Advertising Standards Council of India

(ASCI) ? Briefly state the regulatio.ns
related to product and. service

advertising. _ 4+6=10
Sed FeEleR Tire #IFEE (ASCI) Ul S
gﬁqﬁﬁi 2 oo S FRIF e CIee Siew

fFREPTIE Y Sy

for filing a
tate the procedure Ut
£y Soi’lplaint. BEplaiithch PIovIsions (0L

</ '‘Protection Act. 5+5=10
T ot wiRe <R 2T B < | el e
i S SN R 99 < |
Ty d.
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(iv) What is Bureau of Indian Standards ?

Explain the role of BIS. 3+7=10
OIS AAMeT I (BIS) & 2 BIST 9l
DT 4 |

(v) Explain the various forms of market
structure with their merits and
demerits.,

HRa o= SRR e [T 2Ry ga9
s a3 |

(vi) Describe the evolution of consumer
movement in India.

CIF0Y 91%F Hitwiee [Raoas [a 3@ 31|

Discuss the composition, jurisdiction
ind power of State Consumer Dispute
edressal Commission.

(viii) What are Consumer Protection
"~ Councils? Explain the different
Consumer Protection Councils.

2+8=10
HSIE] SR A {2 Riow e
TSI e iR R g < |

——
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