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(The figures in the margin indicate the full marks for the questions)

1.

Answer the following questions as directed : (any five) .  1%5=5
frrem S See fral epraEs Teq Tl (T
HI557) ¢
a) E-Commerce refers to—
) buying products (T @7 F=1)
i) selling services (1 R&eT F=1)
iif) sellinfg products (el R F41)
i) all of the above (\€2F AFFIIN)

b) ISP stands for . (Fill in the blanks)
ISP B¢ T oo | (AT oif 23 =F=41)
¢) Electronic commerce can increase saleand ___ costs.
(Fill in the blanks)
(AT 91T 77 )

d) Which segment focuses on consumers dealing with
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each other—

EFY HEA FE— -

) C2C () | /S

i) B2B (R 3 &) §

i) C 2 B (6 3 ) ‘-\E

V)P 2 P (B 3 ) %
e) Google.co.in is a/an of Google.com.—

Google.co.in T2 Google.com § <5t ....... —
i) duplicate site (GG 5125)
i) Indian copy (SreeTa o)
iif) mirror site (W=7 5125)
iv)replica (2fS)
f) E-marketing provides—
BAMSHOCE oA FE—
) national coverage (SI%1T Feirae)
i) local coverage (Z17 Fei=e)
ii) global coverage (R TeiEs)
iv)None of the above (€497 qbts 723)

g) E-payment is doing payment . (Fill in the blanks)
F-(ATID TE o (TG 1 | (R 3 = <=41)
Answer any five of the followi3ng : 2x5=10

©eTs R 2551 2 Ty 41 2
a) What is a digital signature?

i

feferoe o 52

b) What is cryptography?
b et 2

c) What is affiliate marketing?
AR T &2

d) What is an e-business model?
BAT TG 5 2

e) State few advantages of web add.

@R %T g JRd S T4 |

\f) Define e-wallet.

2-q1EnS wke! |
£) What do you mean by online banking?
SElR (@R 3T & 3@l
Write short notes on (any two) : 5%x2=10
SGI & (R 7o)
a) Technology used in e-commerce Ebe e 9(@)
b) Encryption (GTEeiBeT)
¢) E-commerce revenue model (Z-=F169 AT W0T)
d) UPI (T8 o =I7)
Answer any two of the following : 10x2=20
T RICRIEAT 757 e T &4l ¢ _
a) What is online shopping? Explain different steps
involved in the online shopping process. 2+8=10

e WP e Swezd FEe @ e Ties
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b)

d)

e oo e 1 F41 |

Define E-commerce. Describe the basic E-commerce

models. 2+8=10
- FI6% FE frdl | 3T 5 Nerpred a9 T4 |
Describe E-commerce security threats. 10

TS I SRR 3 =

What is electronic payment system? Describe different

methods of electronic payment system. 2+8=10
TEENE (NG 9T 52 TFEgeE T TR

fafen smafes 3l 1|

What is E-services? Describe the role of E-services

in tourism, career and education. 24+8=10
-7 52 o109, FRAR o e TR o

Jefet 3541 |

. S




